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Plan Descriptions 
 

Option 1:  Recovery Services Only (Family)  
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Option 2:  Recovery Services (Family) + Monitoring (Member OR Member + 1 person) 
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Identity Theft Expense Reimbursement Plan  
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Welcome to SmartIDentity! 
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Frequently Asked Questions 

What is an Identity Theft Event? 
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Who Provides Benefits? 
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When Do Your Benefits Start? 
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Who is Covered Under the 3-Generational Recovery Service? 
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Eligibility for Benefits is Subject to the Following Conditions 
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When Do Your Benefits End? 
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